
      
 

 

………………………………….. …………… 
(Place, date) 
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(service centre stamp) 
 
 

Service centre stamp 
 

                                                            

     

ORDER No. ………………./……….(year)/………..……………....  
(to be completed by METAL-FACH) 

                                                                                                                                            

APPENDIX No. 3 - WARRANTY REPAIR PROTOCOL –  
No. ………………../…………………..(year)   

I. Machine/equipment name ....................................................   /   ....................................... 
 

II. Year of manufacture......................  Serial No. ...........................  Purchase date .........................  
 

Purchase place ............................................................................................................................  
 
III. Machine/equipment index ...............................................................................................................  
 

IV. Machine owner/Claimant  ...........................................................................................................  
(Full name) 

residing in ...................................................  postal code  .............................................................  
(Town) (post office) 

 

 .....................................................  province .......................... TELEPHONE  .............................  
(street) (province) 

 

V. Precise description of the fault/defect found ..................................................................................  
…………………………………………………………………………………………………………………..
………………………………………………………………………………………………………………….. 
.……………………………………………………………………………………………………………….....
…………………………………………………………………………………………………………………..
.………………………………………………………………………………………………………………….
………………………………………………………………………………………………………………….. 
VI. Description of performed repairs ..................................................................................................  
………………………………………………………………………………………………………………….. 
………………………………………………………………………………………………………………….. 
………………………………………………………………………………………………………………….. 
………………………………………………………………………………………………………………….. 
………………………………………………………………………………………………………………….. 

VI. Confirmation of the performed warranty repair: 
I consent to the processing of my personal data for the purpose of warranty repair of the machine/equipment.

I confirm the repair performed: 
 
 
…………………………………………………….. 

(Date,  Full name of the Mechanic) 

I have received repaired and fully operational 
equipment: 
 
…………………………………………………….. 

(Date and legible signature of the User/Claimant 

 

 

 
 

Customer’s signature  

Z T 
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Calculation of the Warranty Repair price. 

 

Cost type Material name – part/part catalogue No. 
Number 
of pcs. 

Value 

 
1. 

Summary 
of used 

materials 
and parts 

 
1. 
 

  

 
2. 
 

  

 
3. 
 

  

 
4. 
 

  

 
5. 
 

  

 
6. 
 

  

 
7. 
 

  

 
8. 
 

  

 
9. 
 

  

 
10. 
 

  

 
11. 
 

  

 
12. 
 

  

 
Total value of materials: 

 

 
2. Labour 

 
Number of working hours of a mechanic ......... x rate .......................  
 

 

 
 3. Total net: 

 

 

 
 

 

 

 

 

 

………………………………………………………………………….. 

(legible signature of authorised person) 


